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E D UCATI O N 
2021 (expected) Ph.D. in Information Systems (Minor Area: Economics) 
   University of North Carolina at Greensboro (UNCG), USA 
   Current GPA: 3.97 out of 4.0 
 

2013   Master of Business Information Systems (MBIS) with Merit 
Australian National University (ANU), Australia 

   GPA: 6.438 out of 7.0 
 

2010   Bachelor of Business Administration in MIS 
University of Dhaka (DU), Bangladesh 

   CGPA: 3.99 out of 4.0  
(Highest UG Result in the History of the Department till Now) 

 
E MP LOYM E NT 
2017 –   Graduate Teaching and Research Assistant, UNCG, USA 
2014 – 2017  Lecturer of MIS, North South University (NSU), Bangladesh 
2014 – 2014  Associate Manager – MIS, Eastern Bank Limited, Bangladesh 
2013 – 2014  Supply Chain Assistant, River Road Nursery Pty Limited, Australia 
2011 – 2012  Associate Financial Analyst, Eastern Bank Limited, Bangladesh 
2010 – 2011  Management Trainee Officer, Eastern Bank Limited, Bangladesh 
2009 – 2010  Research Assistant, Brainstorm Limited, Bangladesh 
 
R ES EARC H I NTER EST 
Primary: Information Systems Security 
Secondary: Privacy, Blockchain, Social Media, ICT for Development  
 
R ES EARC H PUBLICA TIO N 
Journal Article: 
1. Mahfuz Ashraf, Helena Grunfeld, Roger Harris, Nabid Alam, Sanjida Ferdousi, & Bushra Malik 
(2011). 'An explorative study of ICT for Development impact in rural areas of Bangladesh', Journal 
of Media Asia, Special Issue: Strengthening ICTD research capacity in Asia (ERA 2010 Journal 
Rank: B), Vol. 38, No. 1.  
 

Conference Paper: 
1. Sanjida Ferdousi, Bushra Malik, Nabid Alam, & Mahfuz Ashraf (2011). 'A preliminary study of 
the outcome of an information communication technology (ICT) project in Bangladesh', 11th 
International Conference on the Social Implications of Computers in Developing Countries by IFIP 
WG9.4, 25 May, Kathmandu, Nepal. 

University of North Carolina at Greensboro 
Bryan School of Business and Economics 
Room 428, 516 Stirling Street, Greensboro 
NC 27412, USA 
m_alam2@uncg.edu 

816 Castlewood Drive, Apt K-3 
Greensboro, NC 27405, USA 

+1 336 346 7094 
Google Scholar: https://goo.gl/g44TD4 

LinkedIn: https://linkedin.com/in/nabid/ 
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2. Jahangir Alam, Nabid Alam, & Mahfuz Ashraf (2011). 'An impact assessment of information 
and communication technology (ICT) for agriculture through livelihood framework in Bangladesh', 
11th International Conference on the Social Implications of Computers in Developing Countries by 
IFIP WG9.4, 25 May, Kathmandu, Nepal.  
 
C O N FER E NCE  PR ES EN TATI O N 
2011 'A preliminary study of the outcome of an information communication technology 

(ICT) project in Bangladesh' 11th International Conference on the Social 
Implications of Computers in Developing Countries by IFIP WG9.4 

 
S ELE CTE D AW ARD  & HO N OR 
2017 - 2021 Kathleen Price & Joseph M. Bryan Fellowship, Bryan School of Business & 

Economics, University of North Carolina at Greensboro 
 

Assistantship, Department of Information Systems & Supply Chain Management, 
Bryan School of Business & Economics, University of North Carolina at 
Greensboro 

 

2012 Australia Award Endeavour Scholarship & Fellowship – Postgraduate (Masters), 
Department of Education, Employment and Workplace Relations (DEEWR), 
Australian Government 

 

2011 Student’s Bursary Winner, funded by University of Agder Norway, IFIP WG 9.4 
Conference 2011 in Kathmandu, Nepal 

 

2010 Prime Minister Gold Medal, University Grants Commission Bangladesh (2005/2006 
Session Faculty of Business Studies Valedictorian) 

 

Dean’s Award (Honor), FBS, University of Dhaka (For CGPA 3.99/4) 
 

 Dean’s Award (Merit), FBS, University of Dhaka (For 7 times SGPA 4.00) 
 

Grameen-Stanford Fellowship (Bursary Winner), Stanford University, USA 
 

2008  Best Cadet Scholarship, Bangladesh National Cadet Corps 
 

2006 Talent Pool Board Scholarship, Intermediate and Secondary Education Boards 
Bangladesh (Dhaka), Ministry of Education, Bangladesh Government 

 

Best Volunteer of 1st National Head Quarter Red Crescent Youth Leadership Camp, 
Bangladesh Red Crescent Society 

 
PR O FE SSI O NAL  M EMBE RS HI P 
Member, Association for Information Systems (AIS) 
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T EAC HI NG  EX PERI E NCE 
As Instructor: 
MIS470 Systems Analysis and Design (Level: Undergraduate) 

School of Business and Economics, NSU (Summer 2015, Fall 2015, Spring 2016. 
Summer 2016, Fall 2016, Spring 2017, and Summer 2017). 
Overall Evaluation: Teaching – Excellent, Course – Excellent. 

 

MIS460 Decision Support Systems (Level: Undergraduate) 
School of Business and Economics, NSU (Semester: Fall 2015, Spring 2016. Summer 
2016, Fall 2016, Spring 2017, and Summer 2017). 
Overall Evaluation: Teaching – Excellent, Course – Excellent. 

 

MIS205 Computer Information Systems (Level: Undergraduate) 
School of Business and Economics, NSU (Semester: Fall 2014, Spring 2015, Summer 
2015, and Fall 2015). 
Overall Evaluation: Teaching – Excellent, Course – Very Good. 

 

MIS105 Introduction to Computer/Information Systems (Level: Undergraduate) 
School of Business and Economics, NSU (Semester: Fall 2014, Spring 2015, Summer 
2015, Spring 2016. Summer 2016, Fall 2016, Spring 2017, and Summer 2017). 
Overall Evaluation: Teaching – Excellent, Course – Excellent. 

 

As Teaching Assistant: 
ISM677 Information Systems Management (Level: Masters) - Online 
  Bryan School of Business and Economics, UNCG (Spring 2018)   

Instructor for Record: Dr. Daniel Rice 
 

ISM667 Global Cyberthreat Analysis (Level: Masters) - Online 
  Bryan School of Business and Economics, UNCG (Spring 2019)   

Instructor for Record: Dr. Gurpreet Dhillon 
 

SCM4980 Independent Study on Supply Chain Management (Level: Undergraduate) 
  Bryan School of Business and Economics, UNCG (Spring 2019)   

Instructor for Record: Dr. Larry Taube 
 
U N IVER SITY  S ERV ICE 
Member (Fall 2016 to Spring 2017), North South University Department of Management Self-
Assessment Team, Institutional Quality Assurance Cell (IQAC), Higher Education Quality 
Enhancement Project of University Grants Commission Bangladesh and World Bank 
 

Coordinator (Spring 2015 to Spring 2016), North South University School of Business & 
Economics ACBSP Accreditation Standard Team of Student Learning Outcome Assessment 
(ACBSP Standard 4) 
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Member (Spring 2015 to Spring 2017), Assessment and Curriculum Planning Committee, 
Department of Management, North South University 
 

Member, Faculty Search Committee, Department of Management, North South University 
 

Member, Faculty Peer Evaluation Committee, Department of Management, North South University 
 

Lead Course Coordinator of Decision Support Systems, Systems Analysis & Design, E-Business, 
Computer & Information Systems and Introduction to Computers, North South University 
 
A DDI TI ON AL  SKIL L 
Data Analytics Excel Analysis and Modeling, R Studio, SAS Studio, SAS Enterprise 

Miner, MPlus, IBM Watson Analytics, Tableau 
 

Application Development Visual Basic, C, C++, MySQL, HTML and CSS, JavaScript, PHP, 
Python 

 

Blockchain Development Solidity, Hyperledger Composer 
 

Database Language  MySQL, MongoDB 
 

Communication  English (Fluent), Bengali (Native) 
 
PE RS O NAL PA RTIC ULAR 
Father’s Name: Md. Ferdausul Alam 
 

Mother’s Name: Rehana Begum 
 

Date of Birth: -- 
 

Passport No: -- 
 

Nationality: Bangladeshi 
 

Marital Status: Married to Tahmina Sultana 
 
 

References will be available upon request. 
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